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Dear trader, 

 

In this newsletter, you can read more about: 

• The API testing phase 

• Retaining the cancellation statement 

• Downloading a producer overview from the trading portal 

• Trading in gas GOs with Sweden 

• The results of the customer satisfaction survey 

• New section: ‘The guarantee of origin explained’ 

 

Testing the API  

On 27 July 2026, we invited you to test our API. 

 

The API allows you to exchange data automatically and directly between MyVertiCer and your own systems. 

This reduces the amount of manual work you need to do. 

 

We have noticed that many traders are already using the test environment. 

 

Would you like to test the API too? You can find all the information about the options and conditions for 

participation on our website. 

 

Cancellation statement to remain in place  

VertiCer will continue to use the cancellation statement. 

 

This decision has been taken based on feedback from traders and end users. We informed you about this last 

week. However, we are amending the cancellation statement to ensure it continues to comply with applicable 

laws and regulations. 

 

Earlier this year, we asked traders and end-users what the consequences would be if the cancellation 

statement were to be discontinued. The feedback received played a key role in this decision. 

 

Coming soon: download an overview of producers from whom you receive GOs  

Producers specify in MyVertiCer which trader receives their guarantees of origin (GOs). 

 

You will soon be able to download an overview from the trading portal of all producers who supply GOs to 

you. 

 

Benefits of this: 

• You will always have an up-to-date overview. 

• You will no longer need to request this overview from VertiCer. 

• You can easily save the data for your own records. 

 

Keep an eye on the release notes in the trading portal for the availability date. 

 

Sweden connected to the AIB hub for trading in gas GOs  

Good news: it is now possible to trade guarantees of origin for gas with Sweden (Energimyndigheten). 

 

Would you like to trade with a Swedish counterparty? If so, please check that: 

• your organisation is registered in MyVertiCer; 

• the other counterparty is registered in MyVertiCer; 

• both parties are registered in the Swedish register. 

 

If these registrations are incomplete, the transaction cannot be carried out. 

 

https://email.verticer.eu/c/eJx8zz1uAyEUBODTQGeL9x67LAVFmr0HP-MYZb2xAG-uHyVSpMiFy9EU30wJiWMC6_J5i3U_1RJILP3FR9vCdYx7V_KmeFW8HmijZrQzHopXjUBuWaz4xYi-hrRYTPAXJi7EbLM4n8n6C3HKZXK6BjY8G2-EeDJGzkiQSUyZOVpPzilr_hH6NY9d8Zow4kAf8V5_Ft1i3er-_vvEzHrHV98wBtrpqWmhox01o6B_PLFH4O8AAAD__8w8V8M
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Customer satisfaction survey results  

Thank you for taking part in our second customer satisfaction survey. 

 

On average, participants gave VertiCer a score of 6.5. 

 

Customers particularly appreciate: 

• the expertise of our staff; 

• the friendliness of our Service Desk. 

 

Do you have any ideas or tips to further improve our services? You can send us your suggestion here. 

 

One key area for improvement is our communication. We are actively working to address this. 

 

New section: ‘The Guarantee of Origin explained’  

We’ve noticed that many of our stakeholders need further explanation and background information on 

certain topics. We regularly receive enquiries about these topics.  

That’s why we’re launching this new section. Here, we’ll provide more detail on practical issues. In this way, we 

hope to give you a better understanding of our processes, rules and working methods. 

 

This time, we’re explaining how ‘withdrawal requests’ work. You can find the information here. 

 

Do you have an idea for a future topic? Let us know! 

 

Please feel free to call or email us with any questions 

We’re happy to help. You can reach us from 09.00 – 12.00 & 13.00 – 16.00 on 0800 28 28 000.  

Or send an email to servicedesk@verticer.eu. 

 

Do you know anyone else who would like to receive our newsletters? 

You can easily sign up for the newsletter via our website: Subscribe to the newsletter | VertiCer B.V. 

 

https://email.verticer.eu/c/eJx8zz1uAyEUBODTQGcL3oMFCoo0ew9-JjHKGkcs3lw_SqRI0RYpR1N8MzVmShkk6-OeWr-0GjUb_RufY4u3OT92wS-CVkHrgTFbwbjiKWiViNp5bzh4xfIWtXeWqmdyDjYvpr6iemRrUXwKNsgWSdGigmJNVim-IoMtq7pQMkE7J4z6Q8j_eXRBa3n0mcr8XnNPbWv97eeFWmTH575hTozLqRlxxzhaQcX-fiKPSF8BAAD__4oZVmY
https://email.verticer.eu/c/eJx8j71uxCAQhJ8GOp9g12egoEjj98DsOoeCfwLYfv3IRaToipQzX_HNkJ8gTAyStiWktUvkNfb6Nx4l-1drexX4IWAUMJ5cWopcHnwIGCV7bazt0VmF8uVnZIy9xcFYNzuMZrZx0mDVE5wla2TyoGBQTqGGp1L44InxiYoGCL3Txohe_VHI__VzylwFjJXjUZgEjLRda94C3e0S1iPkbi9b5FrT-tldqb2ohCvkrvD3wbXVx06zXELKN7_fq0GufNXMrXHp3kjxlcuZIhPXr7epp4efAAAA__8gMGvg
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